
F RO M  T H E  M A N AG E R

It’s All Greek to Me
“The only 
constant in 
life is change.” 
The Greek 
philosopher 
Heraclitus is 
credited with 
first saying this 
around 500 B.C. 
— so apparently 

the idea that nothing stays the same 
is not a new one. And so it is for 
Brown-Atchison Electric Cooperative ... 
perhaps it is the pace of major changes 
that seem to have hit us lately! I really 
don’t get it — it’s Greek to me — but 
at least in this case the change is good.

We had long ago decided to change 
our after-hours dispatch 
service. Unfortunately, the 
company we had selected 
decided to stop providing 
phone answering service 
leaving ourselves and several 
other cooperatives “in the 
dark.” At the same time, we 
have sought ways to provide 
better outage information 
for our members. In fact, 
providing better information 
for members during an 
outage has been an initiative 
in the strategic plan put 
in place by your board for 
several years. While we have 
made some improvements 

with a better Facebook presence and 
website — providing true real-time 
outage information has been out 
of reach for us. It isn’t a technology 
constraint, but rather the cost 
(especially for a small cooperative) that 
has prevented us from moving forward. 
Until now. 

Fully effective by July 1, you will 
notice a lot of changes that are all tied 
together. First, if you call us, you will 
have three simple options — (1) report 
an outage; (2) pay your bill; or (3) speak 
to us. Outside of regular business hours, 
the third option will leave a message for 
us. I want to focus on the first option, 
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Visit www.baelectric.com and click on the “Outage Center” button 
and then the “Live Public Outage Map” to track the progress 
of outages. 
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because that is where a lot of the 
really exciting change has occurred. 

BY PRESSING “1”, YOU WILL BE 
ABLE TO AUTOMATICALLY REPORT AN 
OUTAGE. You may be asked to pro-
vide the address of the property and 
we may already be able to provide 
information regarding the status of the 
outage. If it hasn’t happened already, 
a lineman will be dispatched imme-
diately. As an aside, providing us with 
good phone information will help us 
provide better information to you and 
of course — we will never share that 
information. You can also text outages 
directly to Hometown Grid at 866-570-
2117. Please provide the address.

HERE IS THE BEST PART: YOU 
CAN TRACK THE PROGRESS OF AN 
OUTAGE ONLINE. By going to our 
website at www.baelectric.com, click 
on the “Outage Center” button and 
then the “Live Public Outage Map.” 
The “Hometown Grid” map for 
Brown-Atchison Electric will appear 
with real-time outages visible across 
our system — whether it is one meter 
off or 1,000. In fact, if you go on 
the outage map, you can see if your 
outage is already noted. If your service 
is shown on the map — we already 
know about your outage and we are 
already taking action. If an outage is 
not shown for your service on the 
map — that means there is power to 
the meter. There may be a problem on 
your side of the meter. Especially for 
major outages — status updates will be 
posted on the outage map. No need to 

call — we will provide information as it 
is available on the outage map.

While none of us wants an outage, 
I have found the most disconcerting 
part of an outage is “information.” Our 
dedicated crews are hustling to get 
power back on as fast as possible while 
members are concerned and need 
information regarding the status of an 
outage. By providing better, faster and 
more complete information to mem-
bers, we believe better decisions can be 
made by members and staff can focus 
on getting service restored. Nothing 
Greek about it. Welcome to your 
Hometown Grid.

A side issue — PLEASE reduce load 
on hot weekdays ideally from 3-6 p.m. 
(at least, from 4-6 p.m.). Sign up for 
Beat the Peak text alerts by texting 
“PEAK” to 866-841-8325.

It’s All Greek  
to Me Continued from page 12A 

Don’t Let Summer Heat Up 
Your Utility Bill

Seal cracks around 
the house with 
weather stripping or 
caulk to keep warm 
air out. 

Change the air filter 
on your cooling unit. 

Wash your outdoor 
AC unit and have 
your HVAC unit 
inspected. 

Clear the air vents 
throughout your 
house.

Install a 
programmable 
thermostat. Leave it 
on a higher 
temperature when 
you are away, and set 
it to cool the house 
half an hour before 
you return home.

Update your 
insulation to keep 
cool air in your home 
and warm air out. 

SUMMER
PREPARE YOUR HOME NOW

IS COMING

S O U R C E :  W W W. S A F E E L E C T R I C I T Y. O R G

Our off ice will be 
closed on July 4 
for the holiday.

REMINDER
PLEASE reduce load on 

hot weekdays ideally  
from 3-6 p.m.  

(at least, from 4-6 p.m.). 
Sign up for Beat the Peak 

text alerts. 
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How to Keep Your Devices Charged 
When You’re off the Grid
Spending time outdoors is important. It’s also important to stay connected while you’re 
camping, hiking or on the water so you can track weather conditions and handle emergencies.

Without easy access to outlets, keeping your electronics 
charged requires planning. Here are ways to extend battery 
life and stay powered up and safe outdoors.

CHARGE BEFORE YOU GO
Fully charge your phone, camera, GPS or other devices before 
you hit the road. Don’t forget extra batteries for flashlights or 
headlamps.

Keep chargers in your car, but only charge devices while the 
engine is running to avoid draining the car battery. Hide cords 
and chargers from view if you leave your car unattended.

PACK SMART
When you’re camping, everything you pack needs to be 
worth its weight in gold, or at least double as a backup 
battery. Bring lightweight power banks and multi-use gear like 
solar lanterns with USB ports. Emergency radios and portable 
speakers often offer charging jacks, too.

OPTIMIZE BATTERY LIFE
Switch to airplane mode to prevent your phone from 
searching for a cell signal. This also helps you fully unplug 
without the distraction of text messages or Instagram 
notifications.

Turn off Bluetooth, Wi-Fi and GPS when not in use. Dim 
screen brightness or enable power saving mode — or simply 

turn your phone off when not in use. Save your battery for 
essential tasks such as navigation or emergencies.

CHOOSE CAMPSITES WITH POWER
Look for campgrounds with electric hookups to make 
charging simple and stress-free. Bring an outdoor-rated 
extension cord to charge multiple devices at once.

HARNESS ALTERNATIVE ENERGY
Flexible solar panel chargers are perfect for sunny days 
outdoors. Hook one up directly to your phone or power 
bank. For overcast conditions, hand-crank chargers can offer 
enough power for an emergency phone call, while wind, 
water and fire-powered options provide additional backup.

PROTECT YOUR DEVICES
Keeping your devices safe and functional is just as important 
as keeping them charged.

Use waterproof cases to guard against rain or spills.
f	Avoid extreme temperatures, as batteries drain faster in 

hot or cold weather. During cold weather, keep electronics 
close to your body for prolonged battery life.

f	Store devices securely to prevent damage from falls or 
dirt exposure.
With these tips, you’ll stay safe and connected while you 

recharge in the great outdoors, ready for any adventure!

LOVE THE OUTDOORS? BE SAFE OUT THERE.

Two-thirds of lightning 
fatalities are associated 

with outdoor
 recreational activities.

Do not use generators in enclosed 
areas. The same goes for grills, camping 
stoves, or other small appliances that 

produce carbon monoxide.

Pay attention to weather 
forecasts before you go 

canoeing or boating. Get off  
the open water as soon as 

you hear thunder.

Going for a hike? If you 
hear thunder or see 

lightning, do not seek 
shelter under a tree.

Look up for power lines 
while fi shing or sailing. Fishing 
is the most common outdoor 

activity associated with 
lightning-related deaths. Tent camping? 

Plan ahead and 
seek shelter in a 

hardtop vehicle or 
four-sided building 
during a storm or 

at the fi rst sight of 
lightning.

X

S O U R C E :  W W W . S A F E E L E C T R I C I T Y. O R G
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STAY  C O O L  A N D  S A F E

Blend Up a Summer Smoothie

Tropical Summer Smoothie
Once your blending setup is safe, it’s time to treat yourself! Try this tropical 
smoothie recipe — it’s quick, easy and perfect for hot summer days.

 f 1 cup frozen mango
 f 1 banana
 f ½ cup coconut water

 f ½ cup Greek yogurt
 f ½ cup pineapple chunks
 f ice as needed

Add mango, banana, coconut water, yogurt and pineapple to the blender. Blend until smooth.

Add ice and blend again to your desired consistency. Pour into glasses and enjoy!

Makes 2 servings. 

On a hot summer day, there’s nothing more satisfying than sipping a cold, 
tropical smoothie. But before you plug in your blender and start whipping 
up that fruity refreshment, it’s important to keep electrical safety in mind — 
especially in the kitchen where water and appliances mix. Here are some easy 
but essential electrical safety tips to help you enjoy your 
summer smoothie safely:

SAFE BLENDING TIPS FOR YOUR KITCHEN
f	DRY HANDS BEFORE PLUGGING IN: Wet hands and electricity don’t mix. 

Always make sure your hands are completely dry before plugging in or operating 
your blender.

f	SKIP THE POWER STRIP: Plug high-wattage appliances like blenders directly into wall 
outlets to avoid overheating or tripping your power strip.

f	CHECK FOR GFCI OUTLETS: Outlets near sinks or water sources should be equipped 
with ground fault circuit interrupter (GFCI) protection to help prevent electrical shock.

f	INSPECT YOUR CORDS: If your blender has a frayed, cracked or damaged cord or plug, it’s 
time for a replacement. Using damaged appliances is a major safety risk.

f	AVOID OVERFILLING: Don’t fill your blender to the top. Overflowing ingredients can 
cause spills that may reach electrical parts and pose hazards.

f	UNPLUG BEFORE CLEANING: Always unplug the blender before trying to remove stuck 
ingredients or before cleaning. It’s a simple step that prevents unexpected starts 
or shocks.

f	KEEP THE BASE DRY: Never submerge the blender base in water. Use a damp cloth to 
wipe it clean instead.
Whether you’re blending up a quick breakfast or a poolside treat, following a few 

simple electrical safety tips can help prevent accidents and keep your summer safe 
and sweet.
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