Owned by the
Members We Serve

BROWN-ATCHISON
ELECTRIC COOPERATIVE

BROWN-ATCHISON FROM THE MANAGER
ELECTRIC CO-OP, INC.

BOARD OF TRUSTEES e Ready for Storm Season

Dean Miller
President
Kevin Gigstad Spring is on our protect your family during storms
Vice President doorstep and and outages.
like many of The Federal Emergency Management
Daryl Sales , . .
Treasurer you, I'm looking Agency recommends the items below

Brent Nelson
Secretary

Kevin Compton
Trustee

Paul Hinton
Trustee

Sharan Kerl
Trustee

Gregg Oswald
Trustee

Gregory Tanking
Trustee

STAFF
Michael Volker
General Manager

CONTACT US

1712 Central
Horton, KS 66439
785-486-2117

AFTER HOURS:

785-486-3341

www.baelectric.com

forward to more
opportunities

to be outdoors
and enjoy
warmer weather.
Springtime brings
many of my favorite activities like
cooking out with family and friends,
time spent working in the garden and
simply slowing down a bit to enjoy life.

Unfortunately, spring and summer
can also create the perfect conditions
for severe storms.

Brown-Atchison Electric crews are
always prepared and standing by to
respond should power outages occur
in our area. When severe storms cause
power disruptions, our line crews take
all necessary precautions before they
get to work on any downed lines.

| would encourage you to also
practice safety and preparedness to

Michael Volker

ENERGY EFFICIENCY

as a starting point for storm and
disaster preparedness, but you can visit
www.ready.gov for additional resources.
Stock your pantry with a three-
day supply of non-perishable food,
including canned goods, energy bars,
peanut butter, powdered milk, instant
coffee, water and other essentials
(i.e., diapers and toiletries).
Confirm that you have adequate
sanitation and hygiene supplies
including towelettes, soap and hand
sanitizer.
Ensure your first-aid kit is stocked
with pain relievers, bandages and
other medical essentials, and make
sure your prescriptions are current.
Set aside basic household items
you will need, including flashlights,
batteries, a manual can opener
and portable, battery-powered
radio or TV.
Continued on page 12B»

March is the perfect time to service your home cooling system. Routine maintenance, such as cleaning
filters, checking refrigerant levels, and inspecting parts, improves energy efficiency and lowers bills. Early
maintenance prevents costly repairs and extends your unit’s lifespan. Spring servicing helps you avoid the

peak-season rush and ensures your home stays comfortable all summer. SOURCE: NRECA
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Be Ready for Storm Season

Continued from page 12A »

Organize emergency supplies so they are easily accessible

in one location.

In the event of a prolonged power outage, turn off major
appliances, TVs, computers and other sensitive electronics.
This will help avert damage from potential power surges
and will also help prevent overloading circuits during power
restoration. That said, do leave one light on so you will know
when power is restored.

If you plan to use a portable generator, make sure it’s rated
to handle the amount of power you will need, and always
review the manufacturer’s instructions to operate it safely.

Listen to local news or an NOAA weather radio for storm and
emergency information, and check Brown-Atchison Electric’s
Facebook page for restoration updates. We will update it as

Kevin Gigstad will retire with for 32 years of service on the
Brown-Atchison Board of Trustees. Thank you for your

often as possible as soon as we have new information. dedication to our cooperative! We hope you enjoy retirement

Severe storms can occasionally bring down power lines. If from the board!
you see a downed line, always assume it's energized and never
approach it. If flooding occurs, never walk through areas | hope we don’t experience severe storms over the spring
where power lines could be submerged. and summer months, but we can never predict Mother

Planning for severe storms or other emergencies can Nature’s plans. At Brown-Atchison Electric Cooperative, we
reduce stress and anxiety caused by the weather event and recommend that you make a plan today — because storm
lessen the impact of the storm’s effects. preparedness is always our best defense.

If you experience an outage, please don't report it on On a separate note, the staff and board of Brown-Atchison
Facebook. Call us at 785-486-2117 during regular hours or Electric wish to thank KEVIN GIGSTAD for 32 years of service
785-486-3343 after hours. Chances are — we already know on the Brown-Atchison Board of Trustees. Kevin — your
— but we welcome the calls and any information you can leadership, honesty and integrity can never be replaced!
provide us. Thank you and enjoy retirement from the board!

ARE YOU STORM READY?

Follow these safety and preparation tips during spring and summer storm season.

CREATE AN EMERGENCY KIT WITH POWER OUTAGE ESSENTIALS: batteries, power banks,
flashlights, non-perishable foods, water, medical supplies and prescriptions.

DEVELOP AN EMERGENCY FAMILY PLAN with meeting points, communication methods and
evacuation routes. Share your plan with all family members.

MONITOR WEATHER FOR IMPORTANT UPDATES that could impact your emergency plan.

ENSURE A SAFE SHELTER. Stay away from windows and doors. In tornadoes, move to a
basement or an interior room without windows.

USE PORTABLE GENERATORS SAFELY: operate outdoors in well-ventilated areas, place on a flat,
dry surface, do not overload and always read the operating manual before use.

SEVERE STORMS CAN BRING DOWN TREE LIMBS AND POWER LINES. If you encounter a
downed line, stay back. Always assume a downed line is live and dangerous.
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UTILITY SCAMS IN THIS AGE OF Al:

How to Spot and Avoid Fraud

Someone calls claiming to be from your utility company.
They say your service will be cut off if you don’t pay them
immediately. Real utility companies don’t do this. But
scammers want to scare you into paying before you have
time to confirm what they're telling you. And scammers
are now using Artificial Intelligence (Al) to craft frauds
that are difficult for consumers to detect. Learn how to
protect yourself.

DISCONNECTION THREATS: Scammers claim your service

will be cut off without immediate payment.

CALLER ID SPOOFING: Fraudsters use software to make

their calls appear legitimate.

OVERPAYMENT CLAIMS: They may say you've overpaid and

ask for personal or banking information to issue a refund.

SMISHING: Scammers send fake text messages that seem

to come from your utility company.

PHISHING ATTEMPTS: Beware of emails that look like bills;

always verify the sender’s email before clicking links.

If you have any doubt about the status of your electric
service, call your utility company using the customer service
phone number on their website.

High-pressure tactics that demand urgent action.

Unusual payment method requests (wire transfer, gift cards,
reloadable cards or cryptocurrency).

Poor grammar, misspellings and suspicious email addresses.

By leveraging Al-powered techniques, utility scammers can
create sophisticated and convincing frauds that are hard for
consumers to recognize and avoid.
Al helps scammers craft convincing emails that appear to
be from legitimate utility companies
and include the use of company
colors and logos.
Scammers use Al to create realistic-
looking utility company websites
that are nearly indistinguishable from
legitimate ones.
Al technology can clone the voices
of utility company representatives,
making phone scams convincing.
Al analyzes victims’ online presence

and social media to create highly
SOURCE: NRECA

Be cautious of fraudulent websites pretending to be an electric utility.
Scammers often create look-alike sites to steal your personal or
payment information. Always type your utility’s official web address
directly into your browser instead of clicking email or text links. Watch
for signs of a secure website, such as “https;//” in the address bar. If
you're ever unsure, call your utility company using the official phone
number listed on your bill to verify payment or account details.

personalized spam related

to your utility services.

Scammers create

geographically targeted

online ads that appear
when users search for
keywords related to their
energy bills.

Scammers use Al to launch

large-scale utility scam

campaigns quickly and
efficiently.

According to Kathy Stokes,
AARP director of fraud pre-
vention programs, “the ability
of Al to improve and scale scam tactics is the equivalent of
the Industrial Revolution for fraud criminals.”

Take your time: Don't rush into payments or action.

Verify any communication by calling your utility company

directly using the number on your bill.

Never share personal information. Legitimate companies

won't ask for sensitive details over the phone.

If someone claims to be a utility worker, request official

identification.

If you suspect a scam, report it to your utility company
and the consumer protection division of the Kansas
Attorney general’s office at www.ag.ks.gov/file-a-complaint/
consumer-protection.

Remember, legitimate utilities will provide multiple notices
before disconnection and will not pressure you for immediate
payment. If you are in doubt, let your utility company know
so they can take proactive measures to both protect you and
others from becoming victims.
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NEWS FROM BROWN-ATCHISON ELECTRIC COOPERATIVE

ELECTRONICS EFFICIENCY
FILL-IN-THE-BLANK

You can help save energy at home by using electronic devices
more efficiently. Read the energy-saving tips below and fill in the *
blanks with the correct word that completes the efficiency tip.

Energy
Explorers

Psst! Check your work in the answer key below.

1. Use a(n) with an on/off switch when powering multiple electronics to easily
manage energy use.

A. power strip B. extension cord C. remote control

2.For devices that require , use rechargeable ones, which are more cost-effective

and environmentally friendly.
A. power cords B. lights C. batteries

3.Unplug electronic devices that consume energy even when they're not in use,

like .
A. lamps B. ceiling fans C. phone chargers
4.Use the sleep or power management mode on your to save on energy costs.
A. computer B. refrigerator C. oven
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