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ONCE YOU HAVE PACKED
YOUR BAGS, GET YOUR HOUSE
READY FOR VACATION TOO.

1
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Set or program your thermostat
to 85 degrees.

Unplug small appliances
and electronics.

Turn your natural gas water
heater to low.

Turn off your electric hot
water heater.

Use light timers or smart lighting.

Ensure your sump pump
is operational.

Clean out your refrigerator.

Trees and Right-of-Way c.meonpenns

potential for trees to cause outages
or fires by trimming them and thereby
maintaining the rights-of-way (ROW)
granted to us making safe and reliable
service is possible.

There are three things to keep
in mind regarding this love-hate
relationship we at Brown-Atchison
Electric have with trees.

First, we must maintain safe distances
(i.e. minimum approach distances)
from vegetation of any sort and our
distribution lines. A minimum safe
distance is 20 feet or more — so our
ROW extends beyond that to lessen
the frequency of tree trimming.

Second, we endeavor to trim trees
at least every three years across our
entire 1100-mile system. Even with
that, fast-growing trees grow into our
lines and wreak havoc. Please do not
plant tall growing trees anywhere near
power lines.

Third and finally, please
understand and respect the policy
of Brown-Atchison Electric regarding
tree trimming. We will trim trees along
public ROW. When lines cross over
private property, it is technically the

SAME POWER
DIFFERENT HOUR
YOUR CO-OP
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responsibility of the landowner to trim
trees that threaten our ROW. However,
with the exception of line beyond the
customer meter, we will complete tree
trimming. We will also clean up debris
associated with the tree-trimming

in the yard or near buildings on the
property. We are not responsible

for picking up debris away from
buildings or in pastureland or within a
wooded area.

By understanding the importance
of maintaining ROW, Brown-Atchison
Electric can minimize the hate and
maximize the love we all have for trees.

Speaking of love, would you love to
save money for yourself and for your
neighbors?

It is not too late to sign up for
BEAT THE PEAK and help us lower our
wholesale power costs.

TIP OF THE DAY: “If in doubt, smooth
it out” Don’t piggyback the use of
major appliances on top of each other.
This is especially true between 3 and 6
p.m. on summer weekdays. Call us, stop
in or see our Facebook page for tips to
help us all save. You could be included
in a drawing for a $25 bill credit.

Beatthe Peak

IFIN DOUBT SMOOTH IT OUT!



Things You Might Not Know
About Power Restoration

Have you ever watched a video or TV show where a
person is cooking a meal, then suddenly, they snap their
fingers, and the meal is plated and ready to eat? That's
called a jump cut.

While we wish we could “jump cut” from a power
outage to power restoration, it can often take a lot more
effort and people to make it happen.

We're accustomed to members’ questions about power
outages and why it can take time to get the lights back
on. Given our reliance on electricity, there’s simply never a
good time to be without it.

This month, wed like to shed light on our restoration
process to help our members understand what may be
happening behind the scenes. Here are 10 things you might
not know about restoration:

WE NEED YOU. When your power goes out, it

might be just at your home or a small section of a
neighborhood. We may already know about it, but we rely
on you to let us know if your power is out. YOU CAN DO
THIS BY DIALING 785-486-2117

2 OUR EMPLOYEES MIGHT BE AFFECTED TOO. Because

we are a local electric cooperative owned by the
members we serve, our employees are local too. They are
your neighbors, friends and familiar community volunteers.
When you're without power, our people might be too.

3 IT’S A TEAM EFFORT. Every one of our employees

are working to get your power restored as soon as
possible. Our member services representatives are taking
your calls, engineers and field staff are surveying damage,
our vegetation management team is clearing hazards,
dispatchers are organizing crews, and communicators
are keeping everyone informed of progress or potential
dangers. When your power goes out, we all work
together as quickly and safely as possible to get you back
to normal.

WE ASSESS THE SITUATION FIRST. Every outage
is different, and we don’t know how dangerous

it is or what equipment might need to be replaced.
When responding to outages, we first need to see what
happened, then figure out what materials we need and a
plan for how to fix the problem(s) without compromising
electric flow for the rest of our members.

5 RESTORATION IS NORMALLY PRIORITIZED BY THE

LARGEST NUMBER OF MEMBERS WE CAN GET BACK
ON IN THE SHORTEST AMOUNT OF TIME. Our crews focus

on responding first to public safety issues and critical
services like hospitals. Then we complete work that
impacts the largest number of people first.
6 OUR EMPLOYEES FACE MANY DANGERS. Besides
working around high voltage electricity, our crews
are on alert for wild animals, weather elements, falling
trees and fast-moving cars. (If you ever drive past one of
our vehicles, please do so slowly.)
FLICKERING LIGHTS ARE A GOOD THING. Some
folks mistake flickering lights for outages, but
these “blinks” are important because they indicate our
equipment worked and prevented a possible outage likely
caused by wayward animals or stray tree limbs on the lines.
8 YOU NEED A BACKUP PLAN. We do our best to help
those who need it, but if you depend on electricity
for life support purposes, you must have a back-up plan
— remember, we don’t always know how long restoration
efforts will take. If you're unsure what to do, call us so we
can help you prepare an emergency location.
9 OUR EMPLOYEES HAVE TO PLAN, AND EAT. If you
ever see our trucks in a restaurant parking lot while
your power is out, know that sometimes our employees
huddle in a safe, common area to map out their plan for
getting your power back on. Also, our crews work long
hard hours during outages and need to take time for meals
just like everyone else.
I o SOMETIMES IT’S A WAITING GAME. Our portion
of the power grid is connected to other electric
utilities, and we maintain positive relationships with power
providers interconnected to our system. If our outage is
due to an issue from their feed into our system, we must
let them do their repairs and be mindful of what they're
going through to fix it.
We do our best to avoid power disruptions, but they
are inevitable from time to time. If the lights go out,
know that your co-op team works as quickly and safely as
possible to restore power.

When responding to outages, we first
need to see what happened, then figure
out what materials we need and a plan
for how to fix the problem ...
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NATIONAL GRILLING
MONTH WORD SEARCH

July is National Grilling Month! Can you find all the
words associated with grilling in the puzzle below?
Use the word bank as a guide.

BHCDFTNUZRBJRQG
OAUFONHRKQSHEFV
MARNXUJORWZNMBL
WMGBFBXLFPOKMYV Z
XSJAEZKMORFSUBT
ESRPNQIVPHPRSHYV
XCDLLFUALACBKPJ WORD BANK
VKJIJNAEBETMEVKYVX Hamburger
JXOYEKDUTBCHNI J o
WNPTBILCPUTYTYF o
NCCNJAROCRCGCDA Summer
YTWVCZAFWGMEWBM Apron
ODGRILLAREOUXW I Gril
ULTKUSQNVRSQUBL Barbeque
LETKSOQRGODTOHY i
ongs

Cooking outdoors is a fun way to spend time with &

friends and family! By cooking outside, you can save uu
energy indoors and keep your home cooler.
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