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I imagine just
about everyone
has noticed delays
in getting their
mail delivered.
We certainly have
L noticed that bill
< f delivery to our
’\‘ WA members has
Michael Volker been less than
timely and then
the return payment complicates things
further. This has resulted in members
being understandably frustrated with
late penalties and fees and staff likewise
frustrated because of time spent
assessing lateness, making corrections
when appropriate, and trying to help
already frustrated members. What has
been particularly frustrating is this is
something that is completely out of
our control.

To say Brown-Atchison Electric
Cooperative and indeed the rest of the
business world is dependent on timely
postal service is an understatement.
Unfortunately, a quick visit to the local
post office can't fix the problem(s)
because they are not the source of the
problem(s). In fact, | imagine the local
post offices are as frustrated as the
rest of us!

So, what is happening to cause late
and at best inconsistent postal service?
There doesn’t seem to be a single

but there
does seem to
be a place. All mail
going through ‘
Kansas City
(including
most local
mail here) began
seeing delays starting in
October 2023. Problems seem to
have gotten worse in January
and February.

Postal representatives have
mentioned the following
as causes for the delays:
Surface Transfer Centers
formerly managed by third
parties have been insourced
to the USPS (and apparently
that hasn’t gone too well!);
increased dependence
on the USPS for package
shipments; critical labor
shortages; and even a
one-day electrical outage
last October at a facility in
the KC Metro area. | don’t
know if any or all of these
problems are THE cause, but
like you | am sure frustrated
at the poor service —
especially in light of the over
79% increase in base postal
rates over the last nine months.

Continued on page 12B»
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Postal Pitfalls

Continued from page 12A»

We at Brown-Atchison Electric
cannot cure the problems with
the USPS. However, we can
make a few suggestions that can
minimize issues with paying your
Brown-Atchison Electric bill on
time. Here is what we suggest:

I STRONGLY CONSIDER
SIGNING UP FOR
AUTOMATIC BANK-DRAFT
PAYMENT. Bank drafts occur on
the very last day they are due
without any late fees. This also
saves the hassle of writing checks
and paying for postage.

2 IF YOU PREFER DOING
BUSINESS VIA YOUR
SMART DEVICE, CONSIDER
UTILIZING THE SMARTHUB APP.
On SmartHub, you can check
out your energy consumption,
your bill amount due, and make
secure bill payments via credit
or debit cards. SmartHub can be
downloaded onto Android or
Apple devices.

3 CONSIDER BUDGET
BILLING TO REMOVE
EXTREME FLUCTUATIONS IN
YOUR BROWN-ATCHISON
ELECTRIC BILL. Combining
budget billing with any of the
listed payment methods makes
it easier to plan and pay on time
without penalties.

At Brown-Atchison Electric, we
sincerely hope normalcy returns
to the postal service. However,
we cannot be responsible for
continued problems with mail
delivery. We hope the alternative
methods listed above help make
it easier for our members. If
you have questions or need bill
information, please call us!
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5 Tips to Promote Financial Success

BY PAT MELGARES, K-STATE RESEARCH AND EXTENSION NEWS SERVICE

Americans may view April as tax season,
but Kansas State University family
resource specialist Elizabeth Kiss says it
can also be a springboard to plan for
financial success.

In fact, in the U.S., April is recognized
as Financial Literacy Month.

“The thing about money is it’s a
process, right?” Kiss said. “It's not
one-and-done usually, and so a whole
month gives us a chance to think about
our money in different ways and to
think about what actions we might take
to use it wisely.”

Kiss said the U.S. Government’s
Financial Education and Literacy
Commission promotes five principles
for Americans to keep in mind as they
make day-to-day decisions about
money and plan their financial goals.

l EARN. Make the most of what
you earn by understanding your
pay and benefits. For example, Kiss
said, “we can talk about vacation pay
or personal days off. If you're not using
those, that’s a benefit you're leaving on
the table and you're not getting the
rest and leisure that you're eligible for.”
2 SAVE AND INVEST. “It's never
too early to start saving for
future goals,” whether they are
short, medium or long term, Kiss
said. She noted that those with
retirement accounts should also
routinely review their accounts
to make sure they are on track
to meet their goals.
3 PROTECT. This
includes making
sure you have
emergency savings,
and that insurance
plans provide
adequate coverage
for home, car and
other property.

4 SPEND. Be sure you are getting
good value for your purchases.
Shop around and compare, especially
on big purchases. “And we might make
choices on some things we're going to
splurge on, and some things we're going
to be more frugal on, and that’s totally
alright,” Kiss said. “It’s about balance.”

5 BORROW. “Most of us have

to borrow money to buy a
house or other large purchase at some
point,” Kiss said. Borrowing money and
paying back loans helps to build credit.
However, remember that borrowing
money comes at a price — paying
interest. When you borrow, you repay
the debt and pay interest.

“Everybody will manage their money
differently, and these are principles
— they're not hard and fast rules,”

Kiss said. “We can't always stick to
these principles depending on our
circumstances.”

Kiss said parents should also consider
discussing the family’s financial
strategies with children, considering
what is age appropriate. She and
a colleague — child development
specialist Bradford Wiles — have
published a fact sheet, Through a

Child'’s Eyes, which can be found at

the K-State Research and Extension
bookstore, aimed at teaching
children about earning, spending,
sharing, borrowing
and saving.

Kiss also
recommends the
publication, How

Are You Doing?
A Financial Checkup,
also available from the
K-State Research and
Extension bookstore.
More information
also is available at
local extension offices
in Kansas.
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on Lineworker Appreciation Day

Electric lineworkers provide an essential

service: They install and maintain overhead and
underground power lines that keep electricity
flowing. These specialized workers are on call 24/7
in case severe storms or other circumstances cause
power outages.

Lineworkers work with high-voltage electricity,
often at great heights, in all kinds of weather
conditions. Maintaining the power grid is
physically demanding. To become proficient, most
lineworkers complete a technical training program
and first learn on the job as apprentices under
the careful eye of seasoned lineworkers who have
earned journeyman status.

Electric power line installers and repairers held
approximately 122,400 jobs in 2022, according to
the U.S. Bureau of Labor Statistics (BLS). Nearly
half of these employees worked for electric power
generation, transmission and distribution utilities.

Lineworkers spend numerous hours in safety training
each year and must understand and apply crucial
safety regulations.

Protective clothing is required to shield
lineworkers since they work around high voltages.
Collectively, gear components can weigh up to 45
pounds. According to the U.S. BLS, electric power
line workers typically:

How long will it take to

safely and efficiently is always the goal.

The length of time to get the power restored

depends on several factors including:
The extent of a storm’s destruction.

The number of outages.

How much time it takes to troubleshoot the issue(s).
The exact cause(s) of the outages.

Whether it is safe for utility crews to get to the damaged areas.

RESTORE POWER?

Depending on the reason(s) for a power outage,
power can be restored relatively quickly, or it
can take a few hours or more. Restoring power

Install, maintain or repair the power lines that

move electricity.

Identify defective devices, voltage regulators,

transformers and switches.

Inspect and test power lines and

auxiliary equipment.

Install power lines between poles, towers

and buildings.

Climb poles and transmission towers and use

truck-mounted buckets to access equipment.

Operate power equipment when installing and

repairing poles, towers and lines.

Know and implement safety standards

and procedures.

When a problem is reported, lineworkers must
identify the cause and fix it. This usually involves
diagnostic testing using specialized equipment and
repair work. To work on poles, they usually use
bucket trucks to raise themselves to the top of the
structure, although all lineworkers must be adept at
climbing poles and towers when necessary. Workers
use specialized safety equipment to keep from
falling when climbing utility poles and towers.

Storms and other natural disasters can cause
extensive damage to power lines. When power is
lost, line repairers must work safely and efficiently
to restore service. We salute our lineworkers who
work around the clock to keep the power on.
Their safety, as well as yours, is our top priority.

According to the Energy Information Administration, in 2021
Power Outages in the U.S.:
P Lasted an average of two hours, excluding major storm events.

> Were resolved after a little more than seven hours, including major
storm events.

» Equaled 142 events per consumer per year.
To Stay Safe:
P If you are already inside, stay inside until the power is restored.

» Do not enter a flooded basement since the water could be energized.

P Keep a portable generator at least 20 feet away from all doors
and windows.

» Do not turn off the power or flip a switch if you are standing in water.

» When cleaning up storm damage, look up and look out for overhead
power lines.
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» Never approach a downed power line as it could be energized and deadly.

SOURCE: WWW.SAFEELECTRICITY.ORG

KANSAS COUNTRY LIVING



NEWS FROM BROWN-ATCHISON ELECTRIC COOPERATIVE

LINEWORKER SAFETY GEAR
WORD SEARCH

Lineworkers use a variety of gear to stay safe while working near
power lines and other electrical equipment.

Read about their safety gear below, then find En Ergy
and circle the BLUE words in the puzzle. EXplDl‘El‘S

> Safety GOGGLES keep debris out of a lineworker’s eyes while they work.

» Rubber GLOVES are insulated and protect lineworkers from electric shock.

I Steel toe BOOTS provide extra protection when lineworkers lift heavy objects.

» HARD HATS protect lineworkers from potential head injuries.

> Lineworkers wear a safety HARNESS to prevent falls while climbing poles or working in a bucket.

> Lineworkers use a HOT STICK, an insulated tool made from fiberglass, when working on energized lines.
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